The Evidence Appendix

General evidence for YIACS model
· Transitions: Young Adults with Complex Needs (Social Exclusion Unit, ODPM 2005) The report contains a strong focus on the need for holistic multi-disciplinary services targeting this age group, identifying 'under one roof' provision as a key delivery model for disadvantaged young people. Youth Access is profiled along with seven youth information, advice and counselling services, five of which are Youth Access members. For example, Streetwise Community Law Centre is highlighted as a "particularly innovative" model and Mancroft Advice Project is picked out for its range of services and effective methods of engaging young people. The report concludes that policy makers should place greater importance on 'one-stop' services which can deal with a range of common problems on. 
· Help-seeking behaviour in young adults (Garvey et al, nfpSynergy, 2009) Research which points out that young people are prone to have difficulty in indentifying what their problems are and highlights the relevance of the ‘generalist/multi-discipline/“one stop shop”’ approach in such circumstances.
· Effective youth services: Good practice (Ofsted, 2005) Based on Ofsted inspections, the report identifies youth advice and counselling as being one of the most successful services and includes a YIACS as one of four good practice examples.
· Make Space Youth Review: Transforming the offer for young people in the UK (4Children, 2007) Research found that a majority of young people surveyed “…agreed that they would be more likely to visit a ‘one stop shop’ for support services, from which they could be directed or referred to the right agency whatever their issue or concern.”
· Transforming Lives: Youth Access’ Rights to Access Project (Michael Bell Associates Research & Consultancy, 2007). Independent evaluation report, based on a qualitative study of young people, found that a significant number of the young people interviewed reported the holistic approach offered by under-one-roof services for young people as a key desirable service characteristic when accessing advice as it meant they didn’t have to go to different places to get help and support.
· Children and Young People’s Voices: The Law, Legal Services, Systems and Processes in Scotland (Gallagher, R. Scottish Child Law Centre, 1999). Research with young people in Scotland found that local youth drop-in services that provided information and advice were by far the most popular source of advice (even preferred over parents) for children and young people where they were given a choice.
· The Advice Needs of Young People – the evidence (Kenrick J, Youth Access 2009) Research which considered young people’s advice seeking behaviour, as well as their need for advice. Includes evidence on the inter-relatedness of young people’s problems and effectiveness of holistic services.
· Young People’s Access to Advice - the evidence (Kenrick, J, Youth Access 2009) Comprehensive research on what makes young people’s advice most likely to be accessed. Includes analysis of the evidence showing why targeted, holistic, ‘under one roof’ types of service are most successful.
· With Rights in Mind (Sefton, M, Youth Access 2010) A research report exploring the relationship between social welfare problems, mental health and youth. Its findings point to a need for advice services to be integrated with counselling services for young people. 
· Breaking Down the Barriers (Wilson C, Youth Access, 2002) Direct evidence from young people that the YIACS model is particularly effective in dealing with complex problems, with the ‘under one roof’ service allowing them to easily access the range of services they need.
YIACS' contribution to reducing NEETs
· Young people not in education, employment or training  (House of Commons Children, Schools and Families Committee 2010) Investigation by the Select Committee on Children Schools and Families which recognised the value of the ‘one-stop’ model in work to reduce NEET numbers.
· Reducing the numbers of young people not in education, employment or training: what works and why (Ofsted, March 2010) Report based on a survey of 12 local authorities with successful strategies for reducing NEET numbers, which endorsed collaborative, integrated and holistic approaches which it found work particularly well, improve access and meet complex needs effectively.
· Against the odds – Re-engaging young people in education, employment or training (Audit Commission, 2010) Report which looks at local authority practice in NEET reduction and highlights the effectiveness of targeted approaches. Points out that councils are not clear about how to deal with NEET reduction on reduced resources or how to deal with the problem being postponed till post-18. Recommends that  councils and their partners focus resources on the sustained-NEET groups that have the highest medium and long-term costs to the public purse and suggests that Connexions needs more clarity about its role, recognising that VCS services might be better placed to provide targeted support and deal with particular issues for the more entrenched NEETs.
…..to ECM outcomes
· Building on the best: an overview of local authority youth services 2005/06 (Ofsted 2007) Highlights how access to a YIACS improves the capacity of local authorities to make a positive contribution to the ‘being healthy’ ECM outcome.
· Soon to be published evidence from pilots of the Youth Access Youth Advice Outcomes Toolkit show that 62% of young people felt better able to deal with their problems as a consequence of receiving advice; 57% had improved confidence and control over their lives; and 35% had higher involvement with education, training or employment.
…..to improving mental health
· Heads Up: Mental Health of Children and Young People (Joy et al, New Philanthropy Capital 2008) Research which highlights the value of early intervention and promotion of good mental health and emotional wellbeing while emphasising the need for targeted services alongside universal ones and holding up YIACS as “of critical importance to the children and young people’s mental health sector” (see Chapter 4).
· Listen Up: person-centred approaches to help young people experiencing mental health and emotional problems (Garcia et al, Mental Health Foundation, 2007) Research based on young people’s own experience of using services which demonstrates a clear preference for and benefits of the holistic approach to service provision. Contains good practice case studies including Youth Access members.
· Mental health services: what children and young people want (Street C, National Children’s Bureau, 2004) Evidence from young people that they want and are most likely to access services in non-stigmatising, young person friendly settings like YIACS.
· Stressed out and Struggling – Emerging practice: Examples of Mental Health Services for 16-25 year-olds (Young Minds, 2006) Report which holds up the YIACS model as being ‘very young person focussed and accessible’.
· Promoting the emotional health of children and young people (DCSF, 2010) Guidance on strategic approaches to promoting the emotional health of children and young people across the age range. YIACS are included as suggested providers for advice and guidance for young people and Youth Access members No Limits are used as a good practice case study of integrated provision.
....to responding to impact of recession
· The Facts About Young People and the Recession (Lee S, Youth Access 2009) An analysis of the effects of recession upon young people and their needs for advice, counselling and support.

· Under Strain (Youth Access, 2010) Report showing how young people’s advice, counselling and support needs have been increased and made more complex by the recession and how YIACS were having to meet increased demand on reduced resources.
Miscellaneous Evidence
· Improve Your Connexions: qualitative research with young people (Joyce, L., et al., BMRB Social Research for Department for Education and Skills, 2003) Research for the DfES in 2003 found a lack of clarity about the role and purpose of the service and that education, training and employment was often the ‘sole focus’ of interviews: “even at the point of qualitative research interview, young people were sometimes unaware that Connexions dealt with any type of personal problems or issues aside from education, employment and training”
· Connexions Moving Towards Children’s Trusts (ECOTEC for Department for Education and Skills, 2006) Research for the DfES that recognised the crucial role of independent advice within Connexions and Children’s Trusts: “The role of offering one-to-one advice across a range of issues by an agency that was neither local authority nor a formal government body was identified by Connexions stakeholders as one of the valuable aspects of the service”.
· The Youth Advice Workforce: now and in the future (Youth Access, 2010) This report reveals, for example, that youth advice workers have very high ‘pride’ ratings regarding the work they are doing and the organisations they work for. They are also very likely to say that they think their organisations are well managed. However, there is a need to improve access to affordable, accredited training for practitioners
· Counselling Workforce Key Findings Briefing (Youth Access, 2008) An overview of a national survey and consultation with YIACS and young people, which maps the youth counselling sector within YIACS. The findings highlight practitioner’s needs, concerns and aspirations for the delivery of high quality youth counselling provision, and young peoples’ views of counsellors and counselling. 

