YOUTH ACCESS

YOUTH ACCESS – THE ORGANISATION
Youth Access is the national membership organisation for young people's information, advice, counselling and support services.

Our Mission

We believe all young people have a right to locally accessible, free, confidential and impartial information, advice, counselling and support. We work in partnership with our members, The National Youth Agency and other organisations to promote the development of high quality, young people-centred services.
What we do

Much of our activity is concentrated in two key areas of service development: rights-based advice and counselling for young people. Our current services and products include:

· A national database of YIACS 

· Our own national quality standards and contributions to the development of other relevant national occupational and organisational standards 

· Accredited and other training in youth counselling and advice work

· Electronic and paper based policy and good practice briefings and resources

· Information, advice and networking opportunities for members

· National evidence of young people’s needs and the outcomes of counselling and rights-based advice services. 

Our members

The core of Youth Access members are a range of local and national voluntary sector providers of information, advice, counselling and support services (YIACS), as well as some local authority managed provision. Many voluntary sector members employ a combination of trained paid and volunteer staff. Members are primarily, though not evenly spread throughout England.  Full members contribute to and share the collective vision of information, advice, counselling and support services articulated by Youth Access. They are also required to agree to abide by Youth Access’ core principles outlined below.
Governance and Resources

Since September 2005 Youth Access’ parent body has been The National Youth Agency. Youth Access remains a separately registered charity with company limited by guarantee status. The NYA is the legal employer of Youth Access staff, however all Youth Access resources are raised independently from The NYA. The NYA also has the power to appoint the Youth Access Board. In practice this means the YA Board members are the same as those for The NYA. 
Youth Access currently employs a small staff team of 9 staff at its offices in Clapham South, London.  For many years Youth Access' principal funder has been the DCSF; other Government grants have included the Department of Health and the Legal Services Commission. Further funding has come from the Big Lottery and our own income generation activities.

Our Aims
· Promoting and developing best practice and quality in the provision of information, advice, counselling and support services to young people 

· Developing and improving young people’s access to information, advice and counselling services
· Shaping and influencing the development of national, regional and local policy impacting on the provision of  information, advice, counselling and support services 

· Securing a vibrant, national membership of providers supported by a network of other partners and stakeholders

Our Priorities

We want to prioritise the following objectives during 2007-12:

· Improve the strategic positioning, funding and commissioning of YIACS through support and training for service management

· Achieve national recognition of the standard of YIACS through the promotion of YA’s own standards and other nationally relevant standards

· Secure high standards of individual professional practice through training and resources that equip the workforce to meet national standards 

· Increase access, participation and the involvement of young people in the work of YIACS through better signposting and engagement in the promotion of services 

· Improve the evidence base for information, advice and counselling through increasing our knowledge of young people’s needs and the outcomes and impact of these interventions

· Improve the profile for the work of YIACS by sharing and disseminating our knowledge and experience amongst the national, regional and local policy, planning and commissioning communities and amongst other relevant providers

· Develop an active and collaborative membership network built and supported through positive relationships with members and  other partners and stakeholders 

BACKGROUND INFORMATION TO THE COUNSELLING SERVICES DEVELOPMENT OFFICER POST

Over the past decade, Youth Access has built a nationally recognised body of work evidencing and supporting the contribution of youth counselling agencies to improving young people’s mental and emotional well-being. Through our member agencies, we are the leading and largest provider of youth counselling services across the country. 
Youth Access promotes the development, management and delivery of youth counselling in a framework of its own nationally agreed values, principles and standards. In addition to directly supporting the development of services, as well as individual practitioners through a national training programme, Youth Access also provides information, evidence and advice on young people’s emotional and mental health needs to a range of other stakeholders including national and local policy makers, funders and commissioners. 
Over the coming three years, the new Counselling Services Development Officer post will work with Youth Access’s Counselling Services Development Manager to enable Youth Access to continue to develop the range of activities outlined above. Our new funded programme of activities will support Youth Access’ general aim of improving and increasing the quality and availability of counselling services for young people, primarily aged 13-25 years. The Counselling Services Development Officer will also contribute to shaping up new plans and respond to the demands of new projects and needs as they arise.
This new post will appeal to someone with a range of skills who enjoys working flexibly across different activities, as well as meeting new demands as they emerge. The work will include providing direct support to agencies, designing and running training and workshops, plus writing policy briefings. 

The following outlines the specific areas of work the postholder will be expected to contribute to:
Making Tracks Project
This new DH-funded project aims to improve services for young adults with complex needs by developing better partnership working between GPs/PCTs and VCS Information Advice and Counselling services. The project will select up to 3 pilot sites to develop and evaluate an improved service offer for 'harder to reach' young adults: a combined package of medical, psychological therapies and social welfare advice services. 
The Development Officer will contribute to the general setting up and running of this project and will have specific responsibilities for helping to develop work with the selected piloting youth information, advice and counselling organisations.

Other Activities

In addition to the above, the postholder will also assist the Counselling Services Manager to run a range of activities funded via a strategic grant from the DCSF. This will include:

· Supporting agencies to develop the quality of their provision through using Youth Access quality standards

· Responding to enquiries from Youth Access members by offering information and advice; contributing to written briefings on topics of relevance to counsellors and counselling services, plus running events for service managers and others on issues of relevance to the delivery of counselling services for young people;
· Contributing to the set up and running of a national programme of training through a small team of freelance trainers on counselling, communication skills and young people’s mental and emotional health needs;

· Helping to further develop relationships with CAMHS, adult mental health and other national and regional bodies interested in young people’ mental and emotional well-being;
· Helping to further the evidence base for youth counselling, including assisting with Youth Access proposals to run an ethical randomised controlled trial. 

JOB DESCRIPTION

JOB TITLE: 


Development Officer – Counselling Services
RESPONSIBLE TO:

Counselling Services Development Manager
BASED AT:


YOUTH ACCESS, LONDON 

PURPOSE: 
To support the development of services to meet young people's counselling needs and enable the integration of these services into policy and initiatives impacting on young people and the wider provision of mental health services. To support YA's role in meeting young people's information, advice and counselling needs and ensure YA members and others receive a high quality service.

MAIN DUTIES AND RESPONSIBILITIES

1. To contribute to and support the implementation of YA’s strategy, plans and projects for improving young people’s access to counselling and other appropriate services.

2. To support the development of local services to enable them to meet young people's counselling needs; improve their quality and effectiveness and to enable them to become integrated into local policy, commissioning and other funding strategies 

3. To provide information, advice, training and consultancy to support the development of youth counselling services.

4. To contribute to the development of information and resources on policy and practice relevant to the delivery of counselling services to young people.

5. To contribute to YA’s responses and other contributions to relevant local, regional and national initiatives impacting on young people and the wider provision of mental health services. 

6. To network with partners and colleagues in the youth, counselling and mental sectors to inform the development of high quality and accessible counselling provision for young people.

7. To represent the interests of YA and its membership at relevant national, regional and local fora.

8. To liaise with other YA staff to ensure that activities and responses to the development needs of services, including for example quality assurance and workforce and training needs is consistent with the approach, design and delivery of other YA services and activities.

9. To contribute to the provision of YA’s wider role and activities as a national body and its membership services, including for example newsletters, mailings, the development of member benefits, conferences, workshops.

10. To attend YA staff meetings, management supervision, Board and any other internal meetings as requested.

11. To contribute to the monitoring and evaluation demands of individual YA projects and also to YA’s wider work and provide written reports and information as requested.

12.  To undertake all work in line with YA’s Equal Opportunities policy and ‘Statement of Core Principles’.

13. To manage personal administrative needs, including word processing.

14. To be flexible in adapting the needs of the post according to the changing and emerging needs of Youth Access and its membership and to undertake other duties and responsibilities from time to time commensurate with the grade of the post.  

PERSON SPECIFICATION
JOB TITLE: 

Development Officer – Counselling Services
Essential qualifications and experience

· Educated to degree level or equivalent

· A qualification in counselling or related qualification or have completed related training

· Experience of working in services for young people 

· Experience of networking and building relationships with a wide variety of groups and individuals at a range of operational and strategic levels.

· Experience of delivering time-limited projects

· Experience of contributing to formal meetings and events

· Experience of and commitment to promoting equality and diversity.

Essential skills and knowledge

· Excellent facilitation and communication skills, including report writing, 

· Proven skills in supporting organisational change and development

· Proven skills in designing and delivering workshops or training

· A good understanding of the policy context for young people in England and the relevant local and national structures

· An understanding of quality assurance processes 

· Demonstrable ability to organise and plan complex work to meet deadlines and to manage own administrative needs, including wordprocessing

· Able to travel nationally and stay overnight if required.

Desirable

· An understanding and/or background in the voluntary sector, mental or general health services

APPLYING FOR THIS POST
We invite you, in your letter of application (which should be no more than 3 sides of A4), to:

· show how you meet our requirements;

· indicate any particular knowledge and expertise which you feel you could bring to bear on the tasks and on the wider work of Youth Access
· provide evidence that you possess the skills and experience required, preferably by giving specific examples;

· refer to any relevant experience which you may have gained outside paid employment

· show why you are particularly suited to work at national level within an organisation like Youth Access
Please complete the enclosed background details form and send it in together with a letter of application, which must address the requirements listed in the person specification and the general points made in these information particulars. 
Please ensure your email address is provided as we prefer to contact successful applicants by this method.
The closing date for receipt of applications is 12 noon Friday, 30th May 2008 and it is anticipated that short listing will have taken place no later than the Monday, 2nd June.  Successful applicants will be notified by email and be invited to attend the interview process in London on Thursday, 5th June 2008.
In addition to the letter of application, the names and addresses of two referees should accompany your completed application form. Referees must include your current / most recent employer or be from an academic institution. They should be able to comment on you authoritatively as a person in a professional or academic capacity. Confidential references may be taken up prior to interview for candidates who are shortlisted, unless you ask us not to on the application form.

Offers of appointment to all NYA/Youth Access posts are subject to the receipt of references and occupational health report which are satisfactory to The NYA.

Please either email your application to admin@youthaccess.org.uk or send your application forms, supporting letter and equal opportunities monitoring form marked as “private & confidential” to: 

Youth Access

2, Taylors Yard,

67, Alderbrook Road,
London SW12 8AD

All applications must arrive no later than 12 noon Friday, 30th May 2008  Unfortunately, we will not be able to consider applications received after this time. 
Selection will be made against the criteria in the person specification. We will shortlist those candidates whose applications show evidence that suggests they most closely match the requirements we have outlined.

Contract and Salary
The post is offered initially on a 36 month temporary basis and attracts a salary based on NYA Grade J, points 39 – 42  £31,606 – £34,140 plus Inner London Weighting at £3179. The starting salary for this post is at Point 39 and will attract further annual increments.
Pension Scheme

NYA/Youth Access staff are automatically admitted to the Local Government Superannuation Scheme administered by Leicestershire County Council on a contributory basis, unless a notice in writing is given by newly appointed staff stating that they do not wish to be included. This is a “final salary” scheme providing a tax-free lump sum on retirement plus an index linked annual pension. Contributions are 6% of gross salary and the scheme involves being contracted out of SERPS.

Location

The post holder will be based at Youth Access’ registered office in London.

Hours of Work 

The post is full-time with normal full-time hours of work 37 hours per week..
Some travel and the occasional working of unsociable hours may be required in this post. The conditioned hours are to be managed according to the needs of the work and in accordance with the Working Time Directive.

Paid Leave

The annual paid leave entitlement for this post is 25 days. The leave year runs from April to March. For new employees starting during the leave year there will be a pro-rata entitlement for each complete month worked.

Staff are also entitled to public and bank holidays which fall on a normal working day. In addition they are entitled to three days extra statutory holiday, the timing of which is determined by The NYA and usually falls at Christmas time.

Whole Time Service

You will be expected to devote your whole time service to the work of Youth Access and you shall not engage in any other business or take up any other appointment without the approval of the Chief Executive.

Appraisal Scheme

The NYA/Youth Access operates an appraisal scheme for all staff, which includes interviews carried out annually. This is part of our ongoing processes for effective management and employees’ professional development.

Training and Development

As an Investor in People organisation, The NYA actively encourages staff to engage in continuous learning by providing work related training and development.
Health and Fitness

We provide interest free loans to staff (repayable monthly through salaries) if they wish to join a gym.

Childcare

The NYA/Youth Access provides qualifying staff access to a Childcare Voucher Scheme.
Employee Assistance Programme

All NYA/Youth Access staff have access to an independent and confidential 24 hour Employee Assistance Programme which is there to provide confidential advice and counselling whenever it is needed to assist employees with any problems they may be experiencing whether the problem is personal or work related.

Smoking Policy

The NYA/Youth Access recognises the dangers to health associated in the exposure of tobacco smoke. In order to protect the vast non-smoking majority of staff from exposure to tobacco smoke The NYA and Youth Access operate smoke-free working environments in accordance with statutory legislation.

Notice Period

The notice period from either party for this post will be three months. The first six months in post will be on a probationary basis, during which time the period of notice, from either side will be negotiable.

Rehabilitation of Offenders Act

Under the Rehabilitation of Offenders Act, an individual who has a conviction for a criminal offence may be allowed to treat the conviction as if it had never occurred after a specified period if he/she has not committed another offence. However, you are not entitled to withhold information about convictions which are not “spent” under the provision of the Act. If you are short listed for interview, a separate form may be included with your invitation to interview. You are required to complete and sign this form prior to your application being considered further.

Prevention of Illegal Working in the UK

In accordance with the Asylum and Immigration Act 1996 and in particular the amendment to document check in section 8 of that Act which came into force on 1st May 2004, it is National Youth Agency/Youth Access policy to make a basic document check on every person it intends to employ. Therefore candidates who are shortlisted for interview will be required to provide the relevant documents for photocopying and recording. Full details of the amendments and documents required can be found on the home office website at www.ind.homeoffice.gov.uk 

The Disclosure Service

Disclosure is the service provided by the Criminal Records Bureau (CRB) to help organisations make safer, more informed recruitment decisions. Disclosure brings together information held on the Police National computer; local police force records; and, where appropriate, it will also include information held on the Department of Health and the Department for Education and Skills of those considered unsuitable to work with children and vulnerable adults. 

Due to the nature of this post, the successful candidate will be asked to apply for a Disclosure, the cost of which will be met by The National Youth Agency. More information about the scheme can be obtained from www.disclosure.gov.uk or the CRB’s information line 0870 9090811.

Other Principal Conditions of Employment
The other principal terms and conditions of employment, including pension, broadly follow standard local government (‘Green Book’) practice.

