CODE OF CONDUCT

For Staff Working On Behalf Of The National Youth Agency/Youth Access
This code of conduct applies to all staff working for The National Youth Agency/Youth Access, whether on a permanent or short-term contract.

The NYA/Youth Access are funded primarily from the public purse and therefore staff have an obligation to use those funds efficiently and in the interests of the public, especially young people and those who serve them.  Our goal is to achieve a high quality service in all aspects of our work.

Failure to adhere to the Code of Conduct will result in The NYA/Youth Access instigating disciplinary action in accordance with the NYA’s Disciplinary Procedure set out in the Staff Handbook.

Duties and Responsibilities
1.
Staff of The NYA/Youth Access should at all times act in the public interest.  They have a responsibility to act fairly, objectively, and in good faith.  They should familiarise themselves with The NYA/Youth Access’s strategy, including its main aims and objectives, and the internal management and control systems which relate to their work.

2.
Staff should deal with all affairs on behalf of The NYA/Youth Access and in their dealings with the public and colleagues courteously, sympathetically, efficiently and promptly.  Staff who have direct contact with members of the public in or away from The NYA/Youth Access’s offices should conduct themselves in a professional manner appropriate to the context and status of those with whom they are meeting and act in the best interests of The NYA/Youth Access.

3.
The NYA/Youth Access is committed to equal opportunities policies in young people’s services and in its own practices and employs a diverse staff team.  Staff should familiarise themselves with The NYA’s equal opportunities policy and act according to its requirements in all aspects of their work.

Accountability
4. Staff should undertake The NYA/Youth Access’s work in accordance with the principles set out in this code and recognising:

· their accountability to the Executive Board and The NYA/Youth Access’s internal management;

· the respective roles of the organisations represented on the Executive Board;

· The NYA/Youth Access’ responsibility to those who fund its work.

5.
Staff should conduct themselves with integrity, impartiality, and honesty.  They should not deceive or knowingly mislead the Board, other staff of The NYA/Youth Access, government officials, Ministers, Parliament, or the public.

6.
Staff are encouraged to accept the responsibility devolved to them within a clear framework of delegation and accountability which avoids excessive controls and encourages innovation.

Use of Resources
7.
Staff of The NYA/Youth Access should endeavour to ensure the economic, effective and efficient use of resources, including their own time.  They should aim to work co-operatively with others, within and outside The NYA/Youth Access.

8.
Staff of The NYA/Youth Access should not misuse their official position or information acquired in the course of their official duties to further their private interests or those of others.  They should not receive benefits of any kind from a third party which might compromise their personal judgement and integrity.  They should deal with all matters without bias.  

Confidentiality
9.
Staff of The NYA/Youth Access owe a general duty of confidentiality to their employer under civil law.  They are, therefore, required to protect official or other information held in confidence.  Nothing in the code should be taken as over-riding existing statutory or common law obligations to keep confidential, or to disclose certain information whether within or after employment at The NYA/Youth Access.

Staff Concerns About Improper Conduct
10.
If staff of The NYA/Youth Access believe they are being required to act in a way which:

· is illegal, improper or unethical;

· is in breach of constitutional convention or professional code;

· may involve possible mal-administration; or

· is otherwise inconsistent with this code;


They should either raise the matter through the management line or else approach in confidence a Board member such as the Chair of the Executive Board or of Finance and Staffing.  Staff may also complain where:

· they believe there is evidence that the rules of propriety have been breached elsewhere in the organisation, but where they have not been personally involved;

· they are required to act in a way which, for them, raises a fundamental issue of conscience.


11.
Where a member of staff has reported a matter covered in paragraph 10 above and believes that the response does not represent a reasonable and timely response to the grounds of his or her concern, he or she may report the matter 
in writing to one of the official nominated assessor (from the LGA, DfES and Ofsted) on the Executive Board.
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