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NEW STANDARDS FOR ADVISING YOUNG PEOPLE

CONSULTATION  DEADLINE – 30th November

HAVE YOUR SAY!

Public consultation on the NOS standards will run till the end of November. The 33 Generic standards and the 14 knowledge units are now posted on the NOS website, please try and find time to have a look and pass any comments on through email or by telephone or by attending one of 3 workshops focusing on the Advice for Young People strand being run in London (26th October), York (2nd November) and Birmingham (23rd November) - details on www.nos4advice.org.uk .  

All these units have been developed in consultation with focus groups of experienced practitioners from the relevant area.  The NOS Standards Steering Group (SSG) representing the major advice networks will have the final say on the standards. Youth Access sitting on the SSG has been arguing long and hard that the knowledge and skills needed to engage with young people are very specific and are not ‘just the same as dealing with any other vulnerable client group’. 

1. Over the Summer a Young Person’s Focus Groups developed the Knowledge Unit: Providing Specialist Legal Advice to Young People. This lists 8 specific areas of knowledge and understanding needed to enable advisers to provide appropriate legal advice to young people, including housing, benefits and employment.

· Have we got it right?

· Do we need to expand any section?

· Do you think a section on Money Advice/Financial inclusion needs to be added?

2. All the Knowledge Units are cited in one of 3 levels: First Line, Specialist and Representation, roughly corresponding to NVQ levels 3/4/5. The unit on advising young people is placed at the Specialist level.

· Have we got it right?

· Do we need a section on Providing First Line Advice to Young People? 

3. Please look closely at Generic Standards Unit 32: Enabling Children and Young People to Find Out About and Use Services and Facilities. This lists in detail the advice skills particular to our sector, i.e. listening skills required in developing trust with vulnerable young people, supporting them, teasing out issues, being flexible, etc. 

· Have we got it right?

· Do we need to add a reference to the need for knowledge of child protection legislation and issues of confidentiality and information sharing? 

If you wish to comment on any of the knowledge units please use the consultation form and return to the NOS Project Facilitation Team on pft@nos4advice.org.uk or fax to 0207 415 7053. If you have any queries please contact the Project Facilitation Team on 020 7812 1080 or ask to arrange a telephone interview with the consultant 
We at Youth Access are very interested in your comments and would welcome copies of any points you make. Please contact Helen Stollar, Advice Services Development Officer (Training) on 020 8772 9900 or at Helen@youthaccess.org.uk. We will continue to keep you posted on all developments.
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