



LA New Unit: Engage with Young People Receiving/Requiring Legal Advice

This is a new Unit that has been developed as a result of the incremental review of the National Occupational Standards for Legal Advice (March 2009). It has been developed in the format agreed for the NOS for Legal Advice.

Unit Summary

This Unit is for you if you are responsible for working with young people between 13-19 who may be vulnerable and/or disengaged from society and who are seeking advice on their legal rights. It is a skills based unit but it should be considered with the knowledge based unit: LA 36: The provision of advice to young people on their rights under the law.  The unit should also be considered in conjunction with LA 5: Provide information to clients and LA 10: Provide and receive referrals on behalf of clients
The Unit requires you to:

· Communicate and engage with vulnerable/disengaged young people
· Support vulnerable/disengaged young people to articulate/express their problems and concern about their legal rights

· Work with vulnerable/disengaged young people to help them find solutions to their legal problems
	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Ensure the environment is appropriate for engaging with young people
2. Communicate with young people using appropriate levels and forms of communication
3. Establish a trusting and respectful relationship with young people
4. Help young people to understand the services that you can offer and the limits of those services

5. Support young people to engage and commit to the tasks of information gathering
6. Make young people aware of the confidentiality policies of your organisations and when those policies may be breached

7. Follow organisational procedures to safeguard yourself and others including the young person

8. Follow organisational procedures for the recording and storing of client information


	a) What constitutes a suitable environment
b) Ways of establishing and maintaining a trusting relationships
c) Why it is important to establish trusting relationships
d) Why it is important to treat young people with respect
e) Ways of communicating with young people:
· Appropriate level of spoken language
· Written communication
· Electronic communication
· Non-verbal communication
f) The confidentiality procedures of your organisations and why it is important that the young people are made aware of them 
g) The safeguarding policies and procedures of your organisation and why it is important to follow them
h) Organisational procedures for recording and storing information

	· questioning

· active listening 

· checking understanding

· empathising

· negotiating 

· reflecting

· presenting information

· recording and storing information


Element LANUYP.1
Communicate and engage with vulnerable/disengaged young people
Element LANUYP.2
Support/enable vulnerable/disengaged young people to articulate/express their problems and concerns about their legal rights
	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Ensure that young people understand the boundaries of the information and advice your organisation can offer
2. Support young people to identify and express their  problems and concerns about their rights under the law
3. Help young people to prioritise any multiple problems/concerns they may have about their rights under the law
4. Confirm with young people your understanding of their problems and concerns about their rights under the law

5. Follow organisational procedures for the recording and storing of client information


	a) Why it is important to explain the boundaries and limits of your service
b) Ways of encouraging young people to express their problems/concerns about their legal rights
c) Why it is important to prioritise multiple problems

d) Why it is important to check your understanding 

e) Organisational procedures for recording and storing information
 
	· active listening 

· questioning

· negotiating 

· reflecting

· checking understanding

· constructive feedback 

· presenting information

· recording and storing information


Element LANUYP.3
Work with vulnerable/disengaged young people to help them find solutions to their legal problems

	You must be able to:
	You must know:
	The skills you will need to enable you to deliver the service effectively are:

	1. Identify and provide relevant information and advice relating to their concerns and issues about their rights under the law using appropriate formats

2. Confirm that young people understand the information provided

3. Provide young people with the range of options available to them regarding their rights under the law 

4. Support young people to make decisions and develop an action plan relating to their  rights under the law

5. Ensure that young people understand the possible consequences of their decisions

6. Follow organisational procedures for the recording and storing of client information


	a) The kinds of information that could be provided and how to access it

b) Why it is important to check the understanding of young people and ways of doing this

c) The range of options available to young people in relation to their rights under the law
d) Organisational procedures for recording and storing information

	· active listening

· questioning 

· negotiating 

· reflecting

· constructive feedback 

· checking understanding
· presenting information

· recording and storing information


