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Knowledge Unit Response Sheet 

Knowledge Units cover the specific knowledge required by advisers working in particular advice strand areas, or required to advise particular client groups. Each advice strand has two or three knowledge units, detailing the knowledge required to provide first line advice, specialist advice and representation in a broad context, or specialist advice in complex cases and appeals. 

Advice strand reviewed: ……………………………………………………………………………….

Name and organisation…………………………………………………………………………………….

Providing these details will enable us to monitor the range of advice workers commenting on the standards. 

Individual names and organisations will not be used in reports.

Overall Coverage: 


Is all of the knowledge required to provide information, advice and/or representation within the knowledge unit(s) covered?


Yes                                                                      No

1. If No, please indicate omissions: …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

2. Detailed Comment:

	Unit Title:
	                   Proposed Changes/additions

	Accuracy of content?


	                                                         

	What is missing?


	

	Is the language consistent & clear?


	

	Is the knowledge appropriate 

to the level?


	

	Unit Title:
	                    Proposed Changes/additions

	Accuracy of content?


	

	What is missing?


	

	Is the language consistent & clear?


	

	Is the knowledge appropriate 

to the level?


	

	Unit Title:
	                    Proposed Changes/additions

	Accuracy of content?


	

	What is missing?


	

	Is the language consistent & clear?


	

	Is the knowledge appropriate 

to the level?


	


Other comments:

PLEASE RETURN TO pft@nos4advice.org.uk Fax 0207 4157053

Unit 140 Finsbury Business Centre 40 Bowling Green Lane 

London EC1R ONE
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