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to information, advice and counselling





Questionnaire for managers of youth counsellors
Consultation about counselling staff qualifications and experience
	· Youth Access has won a Children’s Workforce Development Council contract to gather information about the youth counselling workforce so that in the longer-term, the capacity of the sector can be further developed.
· Over recent years, there have been many changes to the way services for children and young people are commissioned including youth counselling services. Further reforms and possible regulation lie ahead and it will be important that youth counselling services are able to meet these new demands. 

· This questionnaire covers your counselling staff group only. By completing this form, you will be contributing to an England-wide survey of youth counselling services. The information gathered will help Youth Access to understand the training, support and supervision needs of your counselling staff and those who manage and supervise youth counsellors.

· Youth Access will use the information to develop a national strategy for youth counselling to inform future funding bids to develop training programmes that reflect current training needs.
· The information you supply will be confidential and it will not be possible to identify individuals or agencies in the final report.

It would be greatly appreciated if you could complete and return this questionnaire
by the 25th APRIL 2008.
We thank you in advance for your contribution to this important new project.
All YIACS members returning the questionnaire 

by the 25th April will be entered into a  3 prize draw:

· 2 for 1 - 1 current year’s membership buys you another year free 

· 1 free place on a training course of your choice

· Voucher of your choice to the value of £50  

The date of the draw will be: 28th April 2008



1. About you and your agency
	Name of person completing questionnaire:
	

	Job title:
	

	Name of agency:
	

	1.1. What is the geographical composition of your area ?    please mark with a cross X


	Urban
	
	
	Rural
	
	
	Mixed
	
	
	Inner city
	


	1.2 Address:

	

	1.3 Email and telephone contact for named person above:

	


2. Your professional counselling and/or management qualifications (identify level i.e. certificate, diploma, degree, masters, professional/other)
	Qualifications

	Level

	
	

	
	

	
	

	
	


2.1 Your work experience (related to young people only)
	


2.2 Please list any training specific to working with young people undertaken in the last 5 years (including short courses):
	


3. What services does your agency provide? (please mark with a cross X)
	Individual Counselling
	
	Group counselling
	

	Advice

	
	Information
	

	Work in schools
	
	Work with CAMHS
	

	Outreach support
	
	Sexual health advice

	

	Drugs & Alcohol advice
	
	Advocacy
	

	Drop In
	
	
	


If other, please describe:

	


3.1 What age range does your counselling service work with? 

(please mark with a cross X)
	11-13
	
	
	14-16
	
	
	16-19
	
	
	19+
	


3.2 The following questions refer only to your counselling staff group
	What is the total number of counselling staff (paid, volunteers and students) in your service? 
	

	
	

	How many sessions of counselling does this group provide each week?
	

	
	

	Number of counsellors who have a nationally recognised qualification (this might include BACP or UKCP accredited courses, university degrees or college diplomas in relevant subjects)
	

	
	
	

	How many counsellors are female and how many are male?
	Female:
	

	
	Male:
	

	
	
	

	How many of your counsellors are in the following age bands?
	20-30
	

	
	30-40
	

	
	40-50
	

	
	50 and over
	

	
	
	

	Are any of your counsellors registered as having a disability? 
	YES 
	

	
	No of counsellors
	

	
	

	
	NO 
	

	
	
	

	How many of your counsellors are volunteers or students on placement?
	Volunteers 
	

	
	Students
	


3.3 Please give the numbers of counsellors in the following census groups.
	Ethnic group


	
	No
	
	No
	
	No

	Black UK
	
	Refugees/Asylum seekers
	
	Other European
	

	Black Caribbean
	
	White UK
	
	Asian
	

	Black African
	
	White Irish
	
	Chinese
	

	Black other
	
	White other
	
	Other
	

	
	
	
	
	Not known
	

	
	
	
	
	
	

	Sexuality


	
	No
	
	No
	
	No

	Heterosexual
	
	Gay man
	
	Not known
	

	Lesbian
	
	Bi-sexual
	
	Preferred not to say
	


4. Counselling interventions offered in your agency  - please mark with a cross X
	Analytic
	
	Humanistic
	

	Cognitive
	
	Integrative
	

	Cross-cultural
	
	Person-centred (Egan and Rogerian)
	

	Geldard and Geldard
	
	Psychodynamic
	

	Holistic
	
	Solution focused
	

	Other (please specify)




4.1 What are the reasons for offering a young person counselling? Please list the 5 most common reasons why young people come to counselling.
	1.
2.

3.

4.

5.




4.2 Who provides clinical supervision for counsellors? please mark with a cross X
	Internal supervisor
	External supervisor
	Line manager
	Counselling services manager
	Other 

(please specify)

	
	
	
	
	


4.3 Are they qualified supervisors and if YES, what qualification do they have?

	


4.4 How often is supervision offered? please mark with a cross X
	Weekly
	
	
	Fortnightly
	
	
	Monthly
	
	
	Other
	


4.5 Who line manages counsellors? please mark with a cross X
	Co-ordinator
	Counselling services manager
	Other (please specify)

	
	
	


	4.6 Are there formal links in place between line managers and clinical supervisors (e.g. regular meetings within the agency)?
	YES
	

	
	NO
	


4.7 For student counsellors on placement, please describe the links and supervisory arrangements your service has with the colleges.
	


5. Does your agency offer its counsellors training on the following? 
please mark with a cross X
	Child protection
	

	Counselling assessment practice

	

	Counselling outcome data collection
	

	Drugs and alcohol

	

	Self harm

	

	Training about mental health
	

	Training about young people’s Development/needs
	


5.1 Is this training:

	part of your induction programme
	
	
	offered as CPD
	


If training on other topics is offered, please note below:

	


6. Describe any gaps in current training for counsellors working with young people.  (This can include adequacy of any local training or college courses).
	


Thank you for your time and helping us to develop 

a counselling workforce strategy to inform 

 future training programmes for YIACS

PLEASE RETURN QUESTIONNAIRE BY POST, EMAIL OR FAX 
TO :

Zeb Buchanan

Youth Access

1-2 Taylor’s Yard

67 Alderbrook Road

London  SW12 8AD

Email: zeb@youthaccess.org.uk 

Fax: 0208 772 9900
NO LATER THAN 12am ON FRIDAY 25th APRIL 2008
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