 Youth Access Definitions – 

Information, Advice, Counselling & Personal Support

The following definitions have been developed by Youth Access following extensive consultation with members and underpin Youth Access’ Quality Standards.
 It should be noted that Youth Access is of the view that information, advice, counselling and personal support are distinct disciplines requiring distinct skills and that it is essential for practitioners to understand fully the differences so that they can set appropriate boundaries in their work with young people.

Information

The provision of systems and processes which make comprehensive, up-to-date and accessible information available to young people. There is no assessment or recommendation about the information’s appropriateness, and decisions, choices and action are left with the young person. Information work can include signposting to other services or providing young people with resources to discover their own answers to their questions and needs.

Advice

Advice is concerned with helping a young person to change or cope with practical issues and problems. It seeks to widen the young person’s choices by providing accurate and relevant information about their rights, options and potential courses of action. The advice worker may identify and recommend ways forward, but decisions and choices are left to the young person. Any action agreed by the young person may be undertaken by, with, or on behalf of the young person.

Counselling

Counselling is an activity voluntarily entered into by a YP who wants to explore and understand issues in their lives which may be causing difficulty, pain and/or confusion. The boundaries of the relationship are identified and an explicit contract agreed between the YP and the counsellor. The aim is to assist the YP to achieve a greater understanding of themselves and their relationship to their world; to create a greater awareness of their personal resources and of their ability to affect and cope with their life.

NB: Youth Access’ research
 indicates that all YIACS in our membership aim to recruit counsellors who are qualified at counselling diploma level except where volunteer counsellors have advanced certificates in youth counselling. Most YIACS use counsellors qualified over and above the agency’s minimum requirements.

Personal Support

This is a general term which embraces a range of helping activities, including befriending and both individual and group work. The activities are frequently aimed at reducing a young person’s sense of social and personal isolation and may provide help with practical needs such as independent living skills.

The Difference Between Rights Based Work and Personal Advice Work Taken  from Rights To Access Meeting  Young People’s  Needs for Advice 
Rights Based Advice Work, often referred to as legal advice work, comprises the provision of advice about legal and human rights, entitlements and responsibilities. The focus is on social welfare issues, such as housing, welfare benefits debt employment, education and immigration.
  “One of the key roles it has it to challenge authority not to acquiesce with it. Advice is more than communicating what the law is but also about using the law to the clients advantage”(Advice UK ) 
Personal Advice Work, comprising the advice element in what as traditionally been termed ‘personal support within the youth sector involves the provision  of information and advice on practical, emotional and health concerns, such as relationships abuse, sexual health, mental health drugs and alcohol, parenting skills, eating difficulties, careers and leisure . Although the skills employed may be similar to those required for  rights based advice work and many of the matters dealt  with  may also have a potential legal remedy, personal advice work typically pays little  attention to the legal  aspects of the issues involved .
Community Legal Services Quality Mark Definitions

Information

As a minimum, the provision of relevant information in a written or other non-interactive format (e.g. via a Website) including:

· explanatory leaflets about the type of services generally available;

· fact sheets on different areas of law and legal problems;

· directories of service providers including information on the range and level of work carried out.

General Help

As a minimum:

· the provision of basic one-off advice (where no follow up work is necessary);

· the identification of initial options (advice on available next steps); and, where the client wishes to pursue this option,

· active referral to an appropriate source of help

General Help with Casework

As above, but where the service also provides a casework service, i.e. taking action on behalf of clients in order to move the case on. This may include negotiation and advocacy on the client’s behalf to third parties on the telephone, by letter or face-to-face. By definition, most cases will involve follow-up work with the service provider retaining responsibility for this.

Specialist Help

As a minimum:

· advice and legal help on complex matters, in specific categories of law, including putting the case to relevant third parties

· representation in a formal context such as a court, tribunal, or adjudication, wherever required.

Advice UK Definitions

Information & Signposting listening and finding out what users needs are, providing relevant and accurate information such as leaflets or application forms, signposting them to an appropriate service that will meet their needs, and giving details of how to access the service.

Advice, Casework & Referral listening and finding out what users needs are, providing detailed advice on options available to the user, carrying out work with the user, such as form filling or negotiating with third parties, and providing ongoing support and follow up. Casework refers to work of an ongoing nature with users where action is taken on their behalf, making use of the advice service.

Specialist Advice Representation & Referral providing specialist support for users preparing cases for a court or tribunal, or some other formal stage needed to meet the users needs. This will include centres that undertake representation of cases at employment, tribunal, benefit tribunals and court proceedings. 

� Quality Standards for Youth Information, Advice, Counselling and Support Services, Youth Access, 1998.


� Paths to Partnership: key evaluation findings on counselling assessment practice in young people’s counselling services and referrals to statutory mental health services, Youth Access, 2003.





