Focus Group Questions 

What kind of legal rights do you think young people might need help with?

What areas should organizations campaign to change the law or the rules?

Have you or any young person you know ever had a problem with benefits, housing debt, education or social services or any other area?

If so which areas or areas?

If you/ they had a problem did you/ they get help with it. If so where? If not, why not?

What kind of help would you or they need to sort out your/ their problems? 

(information , advocacy , representation etc.)

Where would you/ they like to go to get advice? Why 

What should we provide, so you/ they can access our services easily?

Would it make you more likely to use a legal rights service if:

· The advisers were other young people

· If it was in a separate building from the main CAB service

How should we provide our services?

Is there any thing we have missed? 

