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Youth Action UK

Streetwise Community Law Centre 

POST



Young Person’s Lawyer based at the Streetwise 

Community Law Centre in Anerley

RESPONSIBLE TO
The Senior Solicitor for all service development and management responsibilities held

The Senior Solicitor and other relevant subject 
supervisor(s) for professional work undertaken

ACCOUNTABLE TO
The Chief Executive and the Board of Youth Action UK

RESPONSIBLE FOR
Professional supervision of staff and volunteers working in 

your area(s) of professional supervisory responsibility

Development and day to day management of  the Young Person’s Advice Service.

MAIN PURPOSE OF POST

To advise and represent young people and those connected with them who live, work or study in the London Borough of Bromley and the Crystal Palace SRB area.

To take a leading role in the development of the Young Person’s Advice Service.

To undertake in depth casework and legal representation for clients of the law centre within agreed areas of expertise.

To be the subject supervisor for the law centre in relation to one or two of the following areas of law as agreed on appointment:- Housing Law, Public Law, Employment Law, Welfare Rights.

To undertake training and professional supervision of other staff and volunteers within agreed areas of expertise, and to do so consistently with the Law Centre’s procedures and the requirements of the Law Centre’s contract with the Legal Services Commission.

To generate income for the Law Centre from undertaking casework under the Legal Help and Legal Representation schemes and by recovering costs from successful litigation.

1. PROFESSIONAL RELATIONSHIPS

Internal: Law Centre staff and volunteers, Chief Executive, Administration Manager, Youth Service Manager,  Finance Manager and Youth Service Staff of Youth Action UK.  Steering Group of Law Centre and Board of Youth Action UK.

External: Relevant staff of the Local Authority, LEA and schools, Housing Associations, Courts and Tribunals, Careers Service, Benefits Agency, Youth Service, Health Authority etc.  Relevant staff of local and national advice agencies, community groups, barristers’ chambers and solicitors’ firms.  MPs and elected councillors.  The Law Centres Federation, practitioner’s groups,  and the Law Society. The post holder is required to have a collaborative approach to their work by networking with relevant agencies, locally and nationally.  

2. DUTIES AND RESPONSIBILITIES

a) To work to the service priorities agreed from time to time in the Law Centre’s Service Development Plan.


b) To take a leading role in the development of the Young Person’s Advice Service and to work closely with the Youth Staff in the provision of the Drop-In and other accessible advice services for young people.

c) To act as subject supervisor in relation to the Law Centres’ work in one or two of the following areas, as agreed on appointment:  Housing Law, Public Law, Employment Law, Welfare Rights.


d) To undertake advice, casework and professional supervision in accordance with the procedures which have been adopted by the Law Centre to assure quality and meet the LAFQAS standard, and to observe the other procedures adopted in relation to the premises, finances, resources, equipment, staff and volunteers of the Centre.

e) To ensure proper time recording and prompt billing.

f) To meet the needs of the Law Centre for management information and reports on the work undertaken,  which is required to maintain accountability both internally, and externally to funders and the wider community.

g) To participate in staff meetings, formulating policy and allocating tasks.

h) To participate in management meetings.

i) To be responsible for your own word processing, filing and case recording with assistance from volunteers and paid staff when appropriate and available.

j) To lead in training and developing the skills of staff and volunteers in your area(s) of subject specialism.

k) To network with staff of other relevant agencies appropriate to maintain your role and expertise as the Law Centre’s Young Person’s Lawyer and subject area supervisor.

l) To collaborate  with staff of other agencies and local community groups in undertaking work to advance the interests of the Law Centre’s clients and influence practice and policy in their favour.

m) To provide second tier advice to other advisers who are working on behalf of young people or other client groups of the law centre.

3. ADVICE AND CASEWORK

a) To provide information, advice, assistance, advocacy and legal representation services to clients of the Law Centre. 


b) To represent clients at relevant Tribunal or Court hearings.

4. PROFESSIONAL DEVELOPMENT

a) To attend courses to further the staff development aims identified for you in your annual training review, and to meet the needs of the Law Centre for maintenance of professional expertise in our main service areas.

b) To undertake relevant casework and training to maintain your status as subject supervisor under a Legal Services contract and to meet Law Society/Bar Council requirements of professional training.

c) To keep up to date with the changes in relevant legislation and caselaw.

d) To act as a resource for colleagues and other advice workers, and to provide support and training in your area(s) of expertise.

e) To advise the Chief Executive and Steering Group regarding professional legal matters and local and national developments in legal services, to draw their attention to particular areas of concern or need. To keep informed of professional developments and national trends.
5. SOCIAL POLICY

a) To be alert at all times to the social policy implications of issues presented by clients.

b) To take appropriate action to influence social policy in regard to these issues.

6. EQUAL OPPORTUNITIES

a) To have regard at all times in the planning and execution of duties, to the Youth Action UK Equal Opportunities and Inclusive Practice Policies.

7. OTHER RESPONSIBILITIES

a) To develop and maintain good working relationships with clients, with colleagues in Youth Action UK, and with the agencies and organisations with whom you come in to contact.


b) To be accountable to colleagues and managers for the work which you undertake and to participate in meetings and other forums in which decisions are taken, and the work of the project is reviewed. 


c) You are required to follow the Law Society’s professional rules of practice which govern a solicitors firm.   If you are a barrister you are also required to follow the Bar Council’s rules as they apply to barristers employed in Law Centres.   

d) You will be party to confidential information and will be subject to the organisation’s Confidentiality Policy and to the principles of confidentiality which apply to solicitors.

e) To observe the policies and procedures of Youth Action UK.

f) To be aware of your personal responsibility for all Health and Safety matters which may affect you, other staff or volunteers, clients and other users of the Centre.  You should carry out all duties with due regard for the health safety or yourself and others, and report any concerns to the Health and Safety Officer for the building. Your responsibilities are detailed in the organisation’s Health & Safety Policy.

8. MEASURES OF PERFORMANCE
· Satisfactory and timely achievement of main tasks

· Clear Aims and Objectives properly applied to practice,

· Maintenance of good working relationships within the staff  team.

· Absence of justifiable complaints relating to job performance.

· Appropriate financial control and accountability.

· The production of properly constructed, well argued reports.

· Proper use of IT equipment,

· Good Administration, correspondence and communication.

· Observance of Company Policy and Procedures.


· Successful resolution of case work through negotiation, settlement or litigation.

9. SPECIAL FEATURES

a) In addition to the tasks and duties listed in this job description to undertake such duties as may be identified and which are generally compatible with the functions of the post.


b) This job description is to provide guidance and direction. It is not an inflexible document, nor is it intended to limit the range of duties which could reasonably be expected of the Post Holder. The job description will be reviewed at each appraisal in accordance with the Staff Development Policy.
Prepared 15th October 2001

C:\My Documents\SCLC\Staffing\Job Description - Young Persons Lawyer.doc
4.3.2

