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Mancroft Advice Project, Norwich

The Mancroft Advice Project (MAP) works with young people aged 11-25 in Norwich and the surrounding areas, to provide access to the independent information, advice, counselling and support they need. 

MAP provides a range of services to young people and also provides a space where they can simply hang out with internet access, refreshments and telephone access to phone other services, as well as having access to MAP staff, including trained counsellors, should they want to speak to someone at the project.

The project runs a number of different services and schemes, many of which are run in partnership with local statutory agencies, and operates a number of outreach services outside Norwich that enable young people who have difficulties travelling to Norwich to access services.

MAP runs a housing outreach team with Connexions Norfolk that operates across most of Norfolk with workers based in Connexions drop-in centres and at MAP. The service has developed a range of services to meet different geographical needs and provides information, advice, advocacy and support to young people, their parents and to professionals working with young people.

During 2006 the project worked with over 700 young people to provide information and advice on housing and homelessness issues to young people, with the most common enquiries being information and advice on homelessness, alternative accommodation options, help because of family breakdown, information on housing options and benefits advice.

In order to improve its service to young people in Norfolk, MAP has recently taken steps to improve its homelessness prevention work and has set up a young people’s consultation group, ‘On The Move’, that will be used to involve young people in the development of services that promote education to prevent homelessness amongst young people in the area and to support those young people who become homeless. 

The project receives funding from many different places including statutory authorities, charitable trusts, the Big Lottery Fund and individual funders.

