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Case Study No Limits Southampton

No Limits is an information, advice and counselling service for young people aged 13-25 in Southampton. The project aims to enable young people to solve problems and make informed decisions by offering a caring, supportive and confidential environment where they can explore issues affecting their lives and by providing accurate and up to date information relevant to their needs.

The project provides a range of services for young people including drop-in centres, counselling services, a safe house scheme that provides young people with the opportunity to socialise and relax, specialist advisers working on drugs and alcohol and benefits, debt and housing, along with projects on sexuality and offering intensive one-to-one support as well as access to free legal advice from a local solicitors firm.

No Limits works with around 500 homeless young people each year and works holistically in order to develop self awareness and skills around coping with family life, maintaining tenancies and developing independent living skills. 

Staff at No Limits are all trained youth workers as well as information and advice workers which enables staff to provide an all round service to young people. The project targets young people who are NEET and who are using the project regularly for engagement with No Limits informal learning projects and engages with this group of young people on a range of social and personal development issues relevant to their lives that leads to No Limits Educational Awards and participation in accredited learning schemes, such as the Youth Achievement Awards.

The project has found that working in a holistic way with young people who are homeless or at risk of becoming homeless is very effective in improving their skills to enable them to manage their lives better.

No Limits has been given funding of around £30,000 by the new youth volunteering charity v to develop new volunteering opportunities for young people, training and supporting them to offer information and advice to other young people and helping to set up and run the No Limits youth board to advise the management Committee about the running of the organisation.

In addition, No Limits has recently been awarded £250,000 from the Big Lottery Fund as part of the Advice Plus scheme to help them continue and improve its advice and support services to young people particularly on rights based issues, by:

· adopting national quality standards for youth information, advice and counselling services;

· sharing and learning from good practice;

· extending capacity to provide advice and information on welfare benefits, housing and homelessness as part of a package of delivery to 10,000 young people over five years;

· focusing on those young people who are disadvantaged, supporting them to access advice and support services ;

· delivering advice through three drop-in centres on the East, West and Centre of Southampton with additional satellite services and outreach work to targeted groups & in priority neighbourhoods;

· ensuring that the service is fully accessible to young people;

· ensuring that young people’s experiences and the benefits to them of accessing advice and information are brought into the public arena;

· influencing policy and practice affecting youth advice and information by engaging at both practitioner level and strategically with local, regional and national agencies on youth issues.

