Case study - Holistic Services – written for National Youth Homelessness Scheme website (www.communities.gov.uk/youthhomelessness) 

Off The Record, Bath

Off The Record works with young people in Bath and North East Somerset to provide a range of information, advice and counselling services. The centre aims to provide its services in an informal and friendly way in order to encourage their use by young people.

Off The Record provides a range of services including information, advice and counselling on housing and homelessness, welfare benefits and money, legal rights, health, drugs and alcohol, sexuality, relationship and family problems, emotional issues, education choices, employment and keeping safe. Young people are able to contact the centre either in person through drop-in sessions across Bath and North East Somerset, by phone or in writing.

In addition, the centre provides a number of specific projects that help identified groups of young people including young carers and young parents and services on specific issues including a drugs information resource centre.

One of the key projects for young homeless people and those in housing need is Off The Record’s Advocacy Service. The service provides support to young people who are in the process of leaving care and young people who may be homeless or vulnerable in the Bath and North East Somerset area.

The service looks at what options are available and supports young people to take positive steps towards achieving a specific goal, for example finding somewhere to live. The service provides information, advice and practical assistance to enable young people to put their plans into action and appoints an advocate where necessary to work with the young person and to represent them in situations affecting them.

Off The Record has recently linked up with South West Law, a major social welfare legal aid firm, to provide specialist legal advice outreach sessions, enabling information, advice and advocacy workers to refer complex housing cases to a solicitor seamlessly.

Off The Record has a Youth Action Committee which is a group of young people aged 12-25 that meet weekly to provide young people with a voice in the management and running of Off The Record, give talks in local schools, develop projects and workshops, produce leaflets and help with the marketing of Off The Record.

