
INFORMATION RESOURCES TO SUPPORT YOUTH ADVICE WORK
Good accurate advice can only be provided if you have access to a library of
 up-to-date information resources!
This briefing provides a list of information resources that services providing information on rights-based issues to young people should consider owning. Those in bold are recommended as essential, the others as desirable. However, what your service needs will depend upon the level of work you are carrying out in different categories of advice. 
NB:
 i) This is not a comprehensive list and should be used as no more than a starting point.

ii) The law changes rapidly. It is arguably worse to have out-of-date information resources than none at all. It is vital that you hold the latest editions – this may require many resources to be renewed annually. 
Iii)There are also a growing number of websites that provide information, unfortunately we have been unable to include a comprehensive list.
Resources for advisers

1. A CORE INFORMATION SYSTEM FOR ADVISERS 
In the continuing absence of a comparable system targeted at youth advice workers, the Citizens Advice Information System, AdviserNet, is essential. 
2. REFERENCE BOOKS FOR ADVICE & CASEWORK
Welfare Benefits and Tax Credits Handbook (Child Poverty Action Group) – NB: If you are providing in-depth casework and representation on welfare benefits, there are also some excellent ‘annotated legislation’ books available from Sweet & Maxwell, e.g. The Social Fund: Law & Practice and Social Security Legislation. 
The Young Person’s Handbook (Centre for Economic & Social Inclusion) includes benefit entitlements, financial support in and out of work and learning and training provisions for anyone involved in advising young people - particularly those aged 14-19 - on the benefits and financial support available to them
Welfare to Work Handbook (Centre for Economic & Social Inclusion) details benefit entitlements, financial support in and out of work, and government employment programmes 
· Children’s Legal Centre guides to the law, including on: the child protection system; making a complaint to Social Services; working with young people; child employment; bullying; changing children’s names etc. Housing Rights Guide (Shelter)
· ShelterLegal  - Shelter's online housing law information system 
· Guide to Housing Benefit & Council Tax Benefit (Shelter / CPAG)
· Fuel Rights Handbook (CPAG)

· Debt Advice Handbook (CPAG)

· Child Support Handbook (CPAG)

· Benefits for Migrants Handbook (CPAG)

· Employment Law: An Adviser’s Handbook (Legal Action Group)
· Advisory Centre for Education’s education step-by-step manual for advisers
· Ukcosa Manual – guide to regulations and procedures for international students
· Anthony & Berryman’s Magistrates’ Court Guide (Butterworths) provides an important guide to all the activities of the magistrates’ court plus concise coverage of new case law 
· A Guide to Grants for Individuals In Need (Directory of Social Change) gives details of a wide range of funds and other support available for the relief of individual poverty and hardship. 
·  Carers and Their Rights The Law Relating to Carers – fourth edition 2011 Those who regularly provide advice to young carers will find this resource invaluable
3. JOURNALS
· The Adviser  offers in-depth reporting for all the key advice areas: benefits, consumer, employment, housing, money advice
· Child Right  (Children’s Legal Centre) is a regular section in Children & Young People Now magazine covering f law and policy for children
· Welfare Rights Bulletin (CPAG) essential reading for welfare rights advisers and anyone needing to keep up-to-date with social security. It includes a regular update of the Welfare Benefits and Tax Credits Handbook. 
· Housing Matters (NHAS / Shelter bi-monthly bulletin)
· Quarterly Account is produced by the Institute of Money Advisers and is essential reading for anyone with an interest in money advice.

4. WEBSITES FOR ADVISERS
· www.rightsnet.org.uk – excellent website for welfare rights advisers

· www.eoc-law.org.uk  – site covering employment-related sex discrimination law

· http://www.communitylegaladvice.org.uk - Community Legal Advice 
· www.entitledto.co.uk Provides free calculators to help you work out your entitlement to benefits and tax credits.
·  www.i-m-a.org.uk/web-based-resources.html - Institute of Money Advisers’ directory of web-based resources for money advisers  

5. REFERRAL DIRECTORIES
· www.communitylegaladvice.org.uk – includes a directory of legal advice providers 
· www.youthaccess.org.uk/directory - youth information, advice and counselling providers
· www.homelesspages.org.uk – information & resources on homelessness and related issues in the UK
· www.advicefinder.org.uk contains up to date details of local, regional and national organisations, including telephone helplines
6. CONSULTANCY LINES
These lines provide specialist telephone support to advisers only. Some will also take on cases by referral.
Benefits: 
CPAG – 020 7833 4627
Lasa (London only) – 020 7247 1735
Disability Alliance (incapacity and disability benefits) – 020 7247 8763 
Housing
NHAS –It is aimed at the agencies that are assisting and advising people directly you will need to become a member of NHAS  in order to access the consultancy support service 
Employment (available to the general public)
The Pay and Work Rights Helpline  0800 9172368 
Acas: 08457 47 47 47 for employment rights, rules or any work related dispute 
Education:
ACE – 020 7354 8318 General advice line: 0808 800 5793 

Exclusion advice line: 0808 800 0327

Immigration: JCWI – 020 7251 8706
Human Rights: 
Liberty’s Voluntary Sector Advice Service - 0845 122 8621
 Children’s Rights Alliance of England – for advice and information about human rights, what to do if someone’s being treated unfairly.0800 32 88 759,
 Complaints against council
 Local Govt. Ombudsman advice line for youth advisers – 0845 602 1983 
7.  COMMUNITY EDUCATION TOOLS
If you’re conducting work to raise awareness of young people’s rights and services, there is a range of resources available. See, for example:

· www.advicenow.org.uk  
· http://www.plenet.org.uk
8.  IT & SOFT WARE 

 Advice Pro produces an online casework and business solution software for independent Advice Centres and Law Centres. The site provides access to software support.

Advisernet Citizens Advice Information System including an online demo, how to subscribe, support and training information.

Lisson Grove Benefits produces computer programs to help advisers calculate entitlement to UK social security benefits and payments due under the child support formula.

Zebra Computer is a software development company specialising in Case and Client Management software products. The site provides access to software support.

Aims Advice and Information Management System is a contact management database system developed for LASA 
Resources for Young People 
· INFORMATION WEBSITES AIMED AT YOUNG PEOPLE 
· www.youthinformation.com  - National Youth Agency’s information toolkit 

· www.housemate.org.uk  - provides information that is relevant to Wales.
· www.shelter.org.uk/knowyourrights  - housing advice for young people
· www.citizenshipfoundation.org.uk/money - a basic guide to personal finance 
· www.thesite.org.uk/community/askthesite- online advice for young people on careers and study, general health, drink and drugs, housing and legal rights, mental and emotional health money relationships, and sexual health 
· www.whataboutmoney.info – from the Consumer Financial Education Body ,  includes a comprehensive range of step by step guides to with money decisions plus  information on a wide range of financial products and services 
· www.childline.org.uk/help/Pages/Help.aspx 
· http://www.citizensadvice.org.uk/advice4me.htm  Citizens Advice information relevant to  under 25s 
· HELPLINES FOR YOUNG PEOPLE
Here are a few of the main ones - see the Telephone Helplines Directory for a full listing
· Shelter - 0808 800 4444 
· Children’s Legal Centre - 01206 873820 
· Childline - 0800 1111 
· NSPCC Child Protection Helpline - 0800 800 5000 
· Samaritans - 0121 666 6644 
· Consumer Direct - 08454 04 05 06 
· Community Legal Advice – 0845 345 4 345 

· Connexions Direct - 080 800 13 2 19 
· National Debtline - 0808 808 4000 
· The Who Cares Trust (for children in care) - 0800 616101 
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