About Streetwise and Streetwise Community Law Centre

	What is Streetwise?

Streetwise is a project run by Youth Action UK for young people aged 13-25.  We offer information, advice, counselling, and help with any problem.  We have a Law Centre for young people who need help from a solicitor about a legal problem.    



	Is your service free?

Yes.   Our advice and help is free to young people.  If you need an appointment with the law centre solicitor or another solicitor under legal aid, we will explain  the rules for legal aid.  We will tell you whether you have to pay a contribution to the cost.   Most young people qualify for free legal help.



	Is your service independent?

Yes.    We receive money from Connexions, Bromley Council, the Legal Services Commission, and charities to provide a youth service and independent advice services.  Youth Action UK is a charity and part of the Prospects group.  Prospects run other services like the Careers service.  Our links to these organisations do not affect our ability to advise and represent you independently – even if your complaint concerns one of these organisations.  Please ask your adviser if you want more information.



	Is your service confidential?

Yes.  Our service is confidential.  We will not contact anyone outside Streetwise or discuss your case with them without your permission.  Within Streetwise information is sometimes shared between staff – everybody’s work is supervised by another person to help avoid mistakes.  We also consult with each other about the best way to solve a problem.  If there is a special reason why you do not want information given to one advisor being discussed with another staff member, please let your advisor know.  We will discuss with you how we can respect your wishes.  

We hold information about you and your problem on our computer system.  The information is used to help us run your case and to produce statistics.  It will not be shared without your consent.  You have a right to request copies of your file or computer record at any time.  If we are advising you under Legal Aid, the Legal Services Commission can see your file.  This is so that they can see if we are providing a quality service with Legal Aid money.  They do not share that information with anyone and this right is protected by law.



	Would you ever break a confidence?

Only in exceptional circumstances.  The law is clear that we should not disclose information you want to keep confidential to people like parents,  police, your school, doctor, or social services.   It is your decision for us  to contact these people.

But there are exceptions set out in the law.  These are the main ones:-

· We may disclose information to the relevant authorities to prevent a criminal offence which will cause serious bodily harm to you or another person.

· We must consider disclosing information to the relevant authorities where there is a serious threat to the life or health of a young person under 18, and balance this with our duty not to break your confidence.

Disclosing information to the authorities without your consent  is a last resort.  A decision to disclose without your consent  would be taken by our solicitor if you are consulting us about a legal matter.  When a young person asks an independent advisor for help in a difficult and dangerous situation, it is best to try to agree the way forward with you. Before we talk to anyone else, we would first explain the options and offer you our support to take steps to avoid the danger.   

Our  aim is to help you find a solution to your problem which you  feel will work for you.  If we feel we have no option but to disclose, we will explain to you before, (or in an emergency soon afterwards), what we intend to do and why.  We will offer you help to find independent advice to help you deal with the consequences of the disclosure.



	What if I am not happy with the service?

· Speak to the person you are seeing, or speak to the person named as their  supervisor.   If the problem is about a supervisor you can ask to speak to a different supervisor.

· If you want to make a formal complaint, just ask for a copy of our complaints procedure and complaints form.  If you need help to fill it in, any member of staff (not the one you are complaining about), can help you write it down.   The Complaint should be addressed to the Senior Solicitor who is Elaine Sherratt.  

· The Senior Solicitor will write to you and let you know how your complaint will be dealt with and how long it will take.  All formal complaints and the replies are copied to the Chief Executive of Youth Action UK, who is Tony Elliston.  If the complaint is very serious, or if you are not happy with the reply, your complaint will be dealt with by him.  




