Young People’s
 Social Welfare Advice Needs

We are thinking of developing our services to meet young people’s social welfare needs and would really appreciate your help with this. Could you please spare 10 minuets of your time to complete this questionnaire?

1.Which (if any) of the following problems have you had over the past year? Please tick.  If none please go to question 3b
	Benefits
	Finding suitable housing

	Social Services
	Being homeless

	Health services / doctors
	Being sacked from work

	Money  debt &  credit 
	Getting employment

	Family & relationships
	Problems while in work

	Education exclusion / appeals 
	Problems with the police

	Violence / assault theft
	Obtaining services e.g.  gas, electric

	Asylum immigration
	Faulty goods

	Discrimination
	Other  problem  please specify


2. If you had a problem did you seek help or advice to deal with it yes / no 

3a. If you did seek help who did you go to?

  b. Or who would you go to if you had a problem?  Please tick
	Friend 
	Citizens Advice 

	Family member
	Connexions

	Teacher
	Social Service

	Youth Worker
	Benefits Agency 

	Law  Centre 
	 Welfare Rights Unit

	Money Advice Centre 
	New Directions

	Other  please  say :


4. If you did not seek help from an orgnisation why not? Please tick as many as are relevant to you 
	Did not know where to go
	Organisations didn’t seem friendly

	Wanted to sort it out myself
	Would have to wait too long to see someone

	No one understood
	Previous bad experience

	Organisation might tell some one else
	Worried about the cost of advice or help

	Too personal 
	Other 


5. Would knowing about your rights have made the problem / or potential problem easier to sort out? 
 Yes 
 No 
 don’t know

6. What kinds of help and advice would you like to see provided for young people? Please tick
	Information about your rights  
	Help with filling in forms

	Education about  what your rights are  and how you can enforce them
	Some one to discuss options with 

	Someone to speak for you to council departments, people you owe money to or other officials 
	Help with writing letters or work out what you want to say to council departments,  people you owe money to or other officials 

	Challenge decisions on your behalf
	Attend meetings/ hearings with you 

	Someone to help you prepare appeals  or court cases
	Someone to represent you at appeals or in court

	 Other  please say :


 7. On a scale of 1 – 6 which of the following do you feel would be most relevant for young people seeking advice. 1 being the most relevant 6 being the least   
Please circle

	Benefits                              

Finding suitable housing

Social Services

Being homeless

Health services / doctors

Being sacked from work

Money  debt &  credit 

Getting employment

Family & relationships

Problems while in work

Education exclusion / appeals 

Problems with the police

Violence / assault theft

Obtaining services e.g.  gas, electric

Asylum immigration

Faulty goods

Discrimination

Depression/ anxiety

Mental illness

Sexual  health 

Drugs & alcohol
	 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6

 1     2     3     4     5     6


8. How would you like this help ? please tick
	Just walk in when I need to 
	 By appointment 

	By telephone
	 Website

	By text messaging 
	 Other please say:

	


9.Please comment on the following statements by ticking the relevant box

	
	Strongly agree
	Agree 
	Disagree
	Strongly disagree

	It is important  that I get the advice I need  face to face 
	
	
	
	

	It is important  that the same person deals with me from beginning to end
	
	
	
	

	It is important that I am treated with respect
	
	
	
	

	The advice provided needs to be non judgmental 
	
	
	
	

	The advice provided needs to be accurate & expert 
	
	
	
	

	It is important that the advice service  has links with other agencies that support young  people 
	
	
	
	

	It is import ant  that I can get the advice I need in a place that is  just for young people
	
	
	
	


10. About you 
Which of the following age groups do you belong to? Please tick
 11 – 13  
14 – 15 
16 -17 
18 – 20 
21 – 23
 24 – 25 

Are you 
Male 

 Female    please circle 
 Thank you for taking the time to fill this out we really appreciate it!
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