Specialist advice services - Top Tips

Unique research by Youth Access into young people’s legal advice needs and the effectiveness of targeted legal services based in youth settings has found that services are most likely to be successful where they display the following features:

· Involvement of young people in the design, management and delivery of services

· Services are located where disadvantaged young people already access services

· Specialist legal advice is closely integrated within holistic advice services for young people

· Advice workers specialise in working with young people and possess a combination of youth work skills and legal advice skills

· Second tier support, such as training and telephone referral services, are provided by specialist workers to local youth workers, Connexions PAs and YOT teams to develop their capacity to identify problems and make timely referrals to more specialist advisers when they reach the limits of their competence

· The agency has a clear vision and business plan for the service with a lead person to initiate developments

· The service is delivered via a strong partnership between legal advice services (e.g. a CAB or Law Centre) and youth organisations

· A diverse range of funding is available to enable the development of a sustainable service – joined up funding from pooled budgets (e.g. for Integrated Youth Support Services, youth homelessness services and legal advice services) is highly desirable

· In the absence of a specific specialist service for young people, young people may require additional support to access other specialist legal services, e.g. solicitors;

· Outreach sessions or legal surgeries held in organisations that provide specific services to young people can help increase access to specialist legal help, but they need to be established with great care to ensure accessibility (NB: Youth Access will be conducting research into best practice in legal advice outreach services delivered in youth settings during 2007/08)

· There is an emerging agenda for changes to the funding and the delivery of legal services that should be taken into account when planning services.
