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Streetwise Community Law Centre 
Streetwise Community Law Centre provides advice to young people aged 11-25 who live, work or study in the London Boroughs of Bromley, Croydon and Sutton and those in the Crystal Palace area.

Streetwise provides basic advice on all areas of law and specialises in cases involving housing, benefits, education, Social Services and employment. The service operates a drop-in service, a telephone advice line and a number of outreach sessions across the London Boroughs it works in and runs a project to help build the capacity of partner organisations in the youth information and advice field.

The Law Centre was established in 2000 by Youth Action UK, a local youth service provider in Bromley having identified the unmet needs that young people in the area had for legal advice. The Law Centre became an independent charity in 2006 with a management committee consisting of young people, local youth and community organisations and community lawyers.

The work of Streetwise is developed to contribute directly to the Every Child Matters outcomes for children and young people.

The project has passed two successful audits by the Legal Services Commission and has been described as ‘particularly innovative’ in the Social Exclusion Unit report on Young Adults with Complex Lives.

The project involves young people at the heart of the organisation and has three young people on the management committee and seeks all of its clients’ views at the end of their cases in order to improve and develop services.

The project has identified the limited use of mainstream advice agencies by young people as a major issue in ensuring young people access appropriate information and advice and has set out to make its services genuinely accessible by providing advice sessions at young people friendly venues where young people feel comfortable and are not threatened by their experience of engaging with the legal system.

During 2005-2006 the service took on 318 cases and provided advice on a further 668 occasions. The project helped its clients gain an additional £45,000 in one-off payments in relation to benefits, housing, education and goods and services and achieved a range of outcomes including obtaining housing, preventing eviction, increasing income, reducing debt, getting repairs done and winning a number of reviews and tribunals.

Streetwise works in close partnership with the organisations young people tend to turn to for help with a problem such as Connexions Personal Advisers, Youth Offending Teams and other advice agencies and youth workers.

The project is run by a number of staff and volunteers including administrators, advice workers and solicitors.

In addition, to working directly with young people Streetwise ran a capacity building project with funding from the Legal Services Commission and the Association of London Government (now London Councils) to:

· Increase access to legal and advice services for young people

· Improve the quality of the advice available for young people aged 13-25

· Establish effective partnership working and networking between Youth Services, the Connexions Service, independent Youth Information, Advice and Counselling services and Streetwise

· Improve the way in which the impact of advice work for young people can be measured

· Evaluate the success or failure of these measures in overcoming barriers to young people obtaining advice

· Disseminate lessons learned from the project through key networks.

The project enabled Streetwise to work closely with identified partner organisations in the youth sector to provide a wide-range of support including:

· Payment of the cost of professional indemnity insurance for advice services

· Payment for membership of key advice network organisations

· Purchase of and training in the use of electronic and paper-based advice resources

· Payment for a youth organisation’s staff member to attend the AdviceUK ‘Learning to Advise’ training course

· Training for staff teams on legal issues identified as important in their area and group training for partner organisations

· Monthly supervision and support for key staff at some partner organisations

· Facilitating quarterly meetings of the South London Youth Advice Forum

· Mentoring law centre lawyers in others areas to build their services to young people.

The independent evaluation of the project identified a number of key success factors as a result of the project. These included:

· Increased capacity within Streetwise to take on more cases

· A reliable phone advice service to support young people and partner organisations

· Young people in the London Boroughs of Richmond and Kingston accessing legal advice through a new outreach service from South West London Law Centre with mentoring and support from Streetwise

· Improved quality of advice provided by youth agencies in Croydon and Bromley through access to resources, training, phone support and one-to-one supervision

· Good partnership working through the facilitation of the South London Youth Advice Forum.

