A joined up service model: Youth Information, Advice and Counselling Services - working across youth, housing, advice and health sectors 

By combining a range of prevention and early intervention services, Youth Information, Advice Counselling and Support services (YIACS) are an important element in the local delivery of integrated youth support services, youth homelessness services, legal advice services and health services.

Open to all young people, YIACS offer a universal access point to targeted and specialist services, enabling them to make an important contribution to local service delivery. Typically, YIACS provide a combination of the following services:

· Generalist information and advice on personal, health, emotional and social welfare issues

· In-depth rights-based advice and advocacy

· Counselling and access to specialist mental health services

· Sexual health services

· Drug & alcohol services

· Accommodation projects

· Mediation

· Specialist projects for specific groups of young people, e.g. young carers, young refugees, young parents

Their services also link in to a wide range of government initiatives, including Youth Matters, the Community Legal Service, the National Service Framework for children, young people and maternity services and youth homelessness policy.

YIACS have their roots in youth work, yet have evolved a distinctive set of values, principles and standards. By drawing on the different traditions of youth work, advice work and counselling, YIACS have developed an approach that works successfully with young people.  

YIACS can offer young people:

· Simple and easy access to information, advice, counselling and support – either through self-referral or with the support of friends, family or another professional. 

· A range of free services “under one roof” delivered by professional and trained staff that understand young people and who have good links with other services that young people may also want help to access.

· A young person-friendly environment offering a flexible mix of drop in and appointments, and with help available on a one off, occasional or regular basis, and over the short, medium and long term.

· Impartial help that works alongside young people at their own pace; helping each young person to identify and understand their unique needs and aspirations, supporting them to make their decisions and achieve their goals.

· Respect and recognition of every young person’s right to privacy and confidentiality within a framework that promotes the safety and well-being of all young people.

· Help to negotiate and reduce the gaps and age barriers present in other services by being available to a broad age range of young people, often up to 25 years. 

· Accountable services that secure young people’s participation and involvement in supporting and evaluating their continued quality and effectiveness and ensuring they deliver the best outcomes for young people.
There are approximately 200 YIACS in Youth Access’ membership who are thus signed up to the delivery of their services within its nationally agreed codes of values and principles. These are:

Values

Youth Access promotes young people’s right to access informal, confidential and flexible help from specialist information, advice, counselling and support services based on the belief that services must:

· respect the dignity and self-worth of each young person 

· respect and value individual differences 

· recognise and be sensitive to the growing autonomy of each young person 

· respect every young person’s right to be a voluntary participant in any helping process 

· recognise the potential of each young person.
Core Principles

· Young people are central to the service and member agencies are committed to responding to their needs. 

· Member agencies believe that young people have a right of access to quality information, advice and counselling services. 

· The basis on which young people are able to make use of a service is made clear to each of them individually and a contract is agreed where appropriate. 

· Member agencies of Youth Access aim to empower young people and treat them with respect based on an understanding of their individual culture and background. 

· In all aspects of their work, member agencies of Youth Access aim to counter the oppression and discrimination faced by young people. 

· Member agencies of Youth Access are working towards equality of access for all young people for whom their service is designed. 

· Member agencies of Youth Access take all reasonable steps to ensure the safety and well being of young people and workers in an agency. 

· Member agencies of Youth Access are committed to ensuring their workers are competent to perform the range and depth of duties offered by the agency and provide a framework for staff development that includes support, supervision and training. 

· Member agencies of Youth Access are committed to establishing and maintaining procedures for monitoring and evaluating the service they provide.

