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We are looking at ways of improving our services to help people under 25 to get their rights

We want to get your views about the service we should offer

1.  Which (if any) of the following problems have you had over the past year? :

 FORMCHECKBOX 
 Benefits
 

      Faulty goods

 FORMCHECKBOX 
 Debt & credit

 FORMCHECKBOX 
 Education 


 FORMCHECKBOX 
 Getting employment
 FORMCHECKBOX 
 Discrimination


 FORMCHECKBOX 
 Social services
 
 FORMCHECKBOX 
 Health services/doctors
 FORMCHECKBOX 
 Bullying/harassment

 FORMCHECKBOX 
 Violence/assault/theft  
 FORMCHECKBOX 
 Family & relationships
 FORMCHECKBOX 
 Being homeless


 FORMCHECKBOX 
 Asylum/immigration       
 FORMCHECKBOX 
 Finding suitable housing
 FORMCHECKBOX 
 Problems with the police

 FORMCHECKBOX 
 Being sacked from work
 FORMCHECKBOX 
 Problems while in work 
 FORMCHECKBOX 
 Obtaining services  e.g. Gas, Electric

 FORMCHECKBOX 
 Other Problem/s (Specify)      

If you had a problem please answer Questions 2, 3 and 4.  If not go to Part B (Question 5)

2. Would you have found it easier to cope if you had known more about your rights?  FORMCHECKBOX 
Yes      FORMCHECKBOX 
No   
3.  Did you seek help or advice to deal with the problem/s?                            

   FORMCHECKBOX 
Yes      FORMCHECKBOX 
No  

     If you did - Who did you go to:   

 FORMCHECKBOX 
Friend  
  
 FORMCHECKBOX 
 Family Member

 FORMCHECKBOX 
  Teacher/Lecturer  FORMCHECKBOX 
 Youth Worker

 FORMCHECKBOX 
 CAB/SDAIS  
 FORMCHECKBOX 
 Solicitor  
           

 FORMCHECKBOX 
  Connexions          FORMCHECKBOX 
  Counsellor


 FORMCHECKBOX 
Sure Start

 FORMCHECKBOX 
  Youth Offending Service  FORMCHECKBOX 
  Cornerhouse         FORMCHECKBOX 
  Social Services

 FORMCHECKBOX 
Stockton Welfare Rights 

 FORMCHECKBOX 
  Other (specify)      
      If you did not seek help from an Organisation – Why not?

 FORMCHECKBOX 
 Did not know where to go


 FORMCHECKBOX 
 Would have had to wait too long

 FORMCHECKBOX 
 Organisations did not seem friendly
 FORMCHECKBOX 
 No one would have understand my problem

 FORMCHECKBOX 
 Did not know who was expert enough
 FORMCHECKBOX 
 Previous bad experience

 FORMCHECKBOX 
 Too personal



 FORMCHECKBOX 
 Organisation might pass on information about me

 FORMCHECKBOX 
 Wanted to sort it out myself

 FORMCHECKBOX 
 Worried about the cost of advice or help

 FORMCHECKBOX 
 Other (specify)     

4.  Would help/more help have made the problem easier to sort out?                    
 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No  







5.  Would you be more or less likely to use a Youth Advice Services if  it was:

In a separate building only for young people?

       FORMCHECKBOX 
Less likely   FORMCHECKBOX 
No difference   FORMCHECKBOX 
More likely
In a school or college one day per week?   
             
       FORMCHECKBOX 
Less likely   FORMCHECKBOX 
No difference   FORMCHECKBOX 
More likely

In the same building as other general CAB advice services?  FORMCHECKBOX 
Less likely   FORMCHECKBOX 
No difference   FORMCHECKBOX 
More likely
In the same building as other services for young people?
       FORMCHECKBOX 
Less likely   FORMCHECKBOX 
No difference   FORMCHECKBOX 
More likely

At the Connexions Office more?   
             

       FORMCHECKBOX 
Less likely   FORMCHECKBOX 
No difference   FORMCHECKBOX 
More likely
At the Cornerhouse building?         


       FORMCHECKBOX 
Less likely   FORMCHECKBOX 
No difference   FORMCHECKBOX 
More likely
Please suggest any other ways the service could improve access      
6. Which methods would you prefer to use to contact a Youth Advice Service:

 FORMCHECKBOX 
 Just walk in when I need to   
 FORMCHECKBOX 
  By appointment   
 FORMCHECKBOX 
 With the support of another organisation

 FORMCHECKBOX 
 By telephone


 FORMCHECKBOX 
  By e-mail/website
 FORMCHECKBOX 
 By post

 FORMCHECKBOX 
 By Text message

 FORMCHECKBOX 
 Other (specify)      

7.  Please comment on the following statements:

· It is important that the same person deals with a case from beginning to end  


       FORMCHECKBOX 
 Disagree totally
        FORMCHECKBOX 
 Don’t really agree
         FORMCHECKBOX 
 Partly agree
 FORMCHECKBOX 
 Agree totally

· The advice provided by the advice service needs to be accurate and expert

       FORMCHECKBOX 
 Disagree totally
        FORMCHECKBOX 
 Don’t really agree
         FORMCHECKBOX 
 Partly agree
 FORMCHECKBOX 
 Agree totally

· An organisation should deal with all types of cases as far as possible

       FORMCHECKBOX 
 Disagree totally
        FORMCHECKBOX 
 Don’t really agree
         FORMCHECKBOX 
 Partly agree
 FORMCHECKBOX 
 Agree totally

· It is essential that an advice agency has links with other Youth Support organisations

       FORMCHECKBOX 
 Disagree totally
        FORMCHECKBOX 
 Don’t really agree
         FORMCHECKBOX 
 Partly agree
 FORMCHECKBOX 
 Agree totally


8.  Which of the following areas of law should the Youth Advice Service cover?

 FORMCHECKBOX 
 Benefits

 FORMCHECKBOX 
 Debt


 FORMCHECKBOX 
 Consumer

 FORMCHECKBOX 
 Education

 

 FORMCHECKBOX 
 Housing

 FORMCHECKBOX 
 Social Services/Care 
 FORMCHECKBOX 
 Employment
 FORMCHECKBOX 
 Fuel Rights

 FORMCHECKBOX 
 Banks & Credit
 FORMCHECKBOX 
 Health Rights

 FORMCHECKBOX 
 Immigration
 FORMCHECKBOX 
 Nationality

 FORMCHECKBOX 
 Family/Relationships
 FORMCHECKBOX 
 Other (specify)     

9. What kinds of help should be provided (tick all that apply)?

 FORMCHECKBOX 
 Giving general Information
                   
 FORMCHECKBOX 
 Giving general advice without further action 

 FORMCHECKBOX 
 Filling in forms/applications


 FORMCHECKBOX 
 Making phone calls on client’s behalf              

 FORMCHECKBOX 
 writing letters on client’s behalf


 FORMCHECKBOX 
 Attend meetings/hearings but without arguing case  FORMCHECKBOX 
 Attend court/ tribunal and help argue case
 FORMCHECKBOX 
 Provide expert help to challenge unfavourable court 

 FORMCHECKBOX 
 Help challenge unjust administrative decisions
     or appeals decisions in higher courts

     in the court


10.  Should Stockton CAB encourage more young people to train as advice workers?   FORMCHECKBOX 
Yes      FORMCHECKBOX 
No   

11.  Tick the three most important developments which the Advice service should undertake over the 

        next three years with regard to providing services to people under 25?


 FORMCHECKBOX 
 Get more young people involved in planning  
   FORMCHECKBOX 
 Provide more in depth services (e.g. more

      the service                                                          
     representation at court, etc) 

 FORMCHECKBOX 
 Move into a specialist youth service building  
   FORMCHECKBOX 
 Help more young people to be advice workers

 FORMCHECKBOX 
 Develop closer links with other organisations  
   FORMCHECKBOX 
 Concentrate on expanding the range of services

 FORMCHECKBOX 
 Change the name from “Youth Advice Service”    FORMCHECKBOX 
 Help people claim rights they are not aware of
 FORMCHECKBOX 
 Increase the number of Youth advice workers
   FORMCHECKBOX 
 Increase the number of Youth advice workers

      undertaking general advice/information work    
     undertaking more specialist casework    

 FORMCHECKBOX 
 change the rules and laws causing the problems    FORMCHECKBOX 
 Other       


12.  How Old are You ?   FORMCHECKBOX 
Under 13    FORMCHECKBOX 
13- 15    FORMCHECKBOX 
16-17    FORMCHECKBOX 
18-20   FORMCHECKBOX 
21-23    FORMCHECKBOX 
24-25     FORMCHECKBOX 
over 25

Please return your questionnaires by e-mail the completed form to  mrobinson@stockton-cab.co.uk  
 
or by post to : SDAIS, FREEPOST RRAS-AXCR-BKBT
C.   WHAT SHOULD WE DO  (Tick boxes that apply)





B.   HOW WE SHOULD WORK (Tick boxes that apply)





 A.    ADVICE NEEDS   (Tick boxes that apply)








THANK YOU FOR COMPLETING THIS SURVEY








