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Are you a young person who uses No Limits Services or is thinking about using No Limits? If so then it is vital that you read this information...

No Limits has rules that all the workers have to follow, these are called ‘policies’.
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This is the No Limits Youth Board’s version of the No Limits Confidentiality Policy 2009. If you have any questions then ask a worker. 
No Limits believes that you have the right to privacy and therefore a confidential service.
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Sharing information with people you work with outside of No Limits is a big part of workers trying to look out for you and keeping you safe but they will always try to ask you if it is OK for them to share information about you with someone outside of No Limits.

Other important things we think you need to know:

· If you are 11, you can still have confidential service, but the workers will ask you about getting permission from your parents (or whoever looks after you) to use the service. 
· Whenever a worker has to pass on information about you they will make sure they pass it on to the right person and do it in a professional way.
· Workers all get training on confidentiality and someone regularly checks that they are doing their job properly.
· Workers get help to make good decisions about the work they do with you and they get support to make sure they are OK. 
· One of the bosses of No Limits is known as a ‘Child Protection Officer’ and this means that they are told about all the times when a worker thinks they need to pass on information to keep you or another person safe.

· We will make sure that there are displays about confidentiality, wherever you see a No Limits worker and that these displays make you want to look at them as well as being easy for you to read and understand.


Got any questions? Then ask a worker straight away...[image: image6.png]
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“Confidentiality means that you can put your trust in the workers and they won’t tell anyone what you say”





Sometimes workers might have to pass on information without your permission:


If they think you are at risk of harm or if you are putting others at risk of harm.


If the courts tell them to pass on information about you


To stop a serious crime from happening or to help the police investigate or prosecute a serious crime.











